Promoting Harrogate business —The latest news from your chamber

Sue Kramer—New Chamber President

May 2022

In 2015, She joined the Chamber’s Management
Group, then became Vice President in 2018.
As President, Sue will bring her infectious energy
to the position, helping local area businesses
meet, make contacts, and raise the profile of their
organisations.
Sue said: "Having lived in and around Harrogate
for most of my life, I am passionate about our
wonderful town.
“I also love helping people, something I have
always enjoyed at Crown Jewellers. In my new
role as President, I look forward to helping grow
and shape the future of Harrogate by supporting
business within the District, and continuing the
Chamber’s excellent relationships with key local
organisations.
(Pictured are Martin Gerrard and Sue Kramer)
Harrogate District Chamber of Commerce has a
new President—well-known retailer Sue Kramer.
Sue, the owner of Crown Jewellers on
Commercial Street, took over the over chains of
office from Martin Gerrard, whose two-year term
of office came to an end at the Chamber’s AGM.
Sue and her husband Steve opened Crown
Jewellers of Harrogate in July 2000. Since then,
the pair have developed and grown the business
into a highly respected and much-loved jewellers,
offering outstanding customer service and a range
of unique and timeless pieces.
Sue has been instrumental in helping other
businesses, initiating the Commercial Street
Retailers Group, with the objective of creating
regular promotions and campaigns to encourage
visitors to independent shops along one of
Harrogate’s most interesting, and previously
underrated streets.
Sue has been a member of the Harrogate District
Chamber of Commerce since 2011.

“I also hope to embed sustainability into the
Chamber’s ethos, and that of its members.
David Simister, Harrogate District Chamber of
Commerce’s Chief Executive said: “The
appointment of someone as passionate and
dynamic as Sue as President is fantastic news for
the Chamber.
“Sue takes over the chains from Martin Gerrard,
who has been a superb President and a great
support to me and my predecessor, Sandra
Doherty.
“We wish him all the best in his retirement, and
look forward to welcoming him to future meetings
in his capacity of Past President.
“I’m really looking forward to Sue’s Presidency
and working with her and the members of the
Chamber’s Management Group, to grow the
organisation’s standing within the District.
“Sue’s exceptional interpersonal skills, deep
expertise in business development, along with her
unique ability to connect people and create
opportunities, will be of tremendous value to our
members and the Chamber itself."
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Harrogate District Chamber of Commerce celebrates its
125th Anniversary in style
Our May meeting was a time for celebration as we marked our 125th anniversary with a party.
More than 120 Chamber members, Past Presidents, Past CEO’s, dignitaries and friends attended the event at Roosters Tap Room, on Hornbeam Party.
Held after the AGM— which saw Sue Kramer elected as our new President—speeches were
given by CEO David Simister, outgoing President Martin Gerrard, incoming President Sue
Kramer, Deputy Lord Lieutenant Simon Mackaness and Mayor of the Borough of Harrogate, Cllr
Trevor Chapman.
Martin Gerrard presented the inaugural President’s Trophy to Robert Ogden for his commitment
to
business and the community, whilst David Simister presented Management Group member and
Hon Treasurer John Garbutt with the inaugural CEO’s plate for services to The Chamber.
Sue Kramer presented Certificates of Appreciation to a number of former Management Group
members—Mike Proctor, Vicky Finlow, Stephen Root, Sue Scare, Graham Strugnell, Graham
Wild and Martin Gerrard.
Harrogate District Chamber of Commerce CEO David Simister said: “I would like to thank everyone who attended our 125th birthday party and helped make it such a superb celebration. It was
wonderful evening and fantastic to see so many Past Presidents and a number of former CEOs.
“For the last 125 years, Harrogate District Chamber of Commerce has been the voice of the
town’s business community, and this role, which now takes in the whole district, will continue for
many years to come.”
A big thank you to all those businesses who contributed to the success of the evening; Roosters
Tap Room, Gerard Binks Photography, Party Fever, SignHub, Tartufo Catering and Rob
Hutchinson Magic
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Harrogate District Chamber of Commerce celebrates its
125th Anniversary in style

Pictured clockwise are David Simister, Sue
Kramer and Martin Gerrard; Sue Kramer and
Denis Kaye with Past Presidents and Past
CEOs; Simon Mackaness DL, Martin Gerrard,
Sue Kramer, Janet Chapman, Cllr Trevor
Chapman and David Simister; Robert Ogden,
Martin Gerrard and Sue Kramer.

Opposite Page: Simon Mackaness DL, Vicky
Finlow and Sue Kramer; Simon Mackannes DL,
Mike Proctor and Sue Kramer; Simon
Mackaness DL; Sue Kramer and Cllr Trevor
Chapman
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June Meeting—Women at the Top
Last September, Rhiannon Wilkinson
became Ashville’s eleventh and first female
Head. She is a former Headmistress of
Harrogate Ladies College and Wykeham
Abbey, the girls’ school equivalent of Eton.
Charlene Lyons started working with Black
Sheep as a consultant five years ago.

The June meeting of Harrogate’s premier
business organisation will hear from three
women at the top of their profession.
Those taking to Harrogate District
Chamber of Commerce’s speakers’
platform are Harrogate Town AFC CEO
Sarah Barry, Ashville College Head
Rhiannon Wilkinson, and Black Sheep
Brewery CEO Charlene Lyons.
The meeting, which is open to nonmembers, is being held at The Crown Hotel
on Monday, June 13.
Doors open at 5:30 pm for 45 minutes of
informal networking with the meeting
proper starting at 6:15 pm.
Sarah Barry was appointed CEO of League
Two side Harrogate Town AFC last
September. She had previously been
Managing Director of Stray FM before its
takeover by Bauer Media.

Green Jumper founder joins Chamber's
Management Team
Alec Walton, the founder of the charity
Green Jumper Day & the Green Jumper
Zero Carbon Club, and the treasurer for the
Harrogate
Climate
Coalition,
has
joined Harrogate District Chamber of
Commerce's management team.

She was invited to join the board as a nonexecutive director in 2018 and was
appointed its CEO in 2020.
Harrogate District Chamber of Commerce
President Sue Kramer said: "For my first
meeting as Chamber President, I'm
delighted that we are hearing from three
inspirational women leaders.
“I'm really looking forward to hearing from
Sarah, Rhiannon and Charlene about their
career paths, and it will be
interesting to learn if they faced any
challenges along the way.
“Before the speakers take to the stage
there is a great opportunity to meet with an
array of local business owners and
managers during 45 minutes of informal
networking.”

Light refreshment will be served on arrival,
and to assist the hotel in the numbers they
will be catering for, guests and members
planning to attend are asked to pre-register
on the Chamber website, here.

Chamber President Sue Kramer, it was clear
that she wanted to embed sustainability into
the Chamber's ethos and that of its
members, so I was happy to accept the
invitation to be on the team”
Read the
story here.

full

Alec has lived in the Harrogate area for most
of his adult life, and is keen to see the region
grow, in a sustainable way, and that was his
reasoning behind getting involved.
Alec said: “Having spoken at length to
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Harrogate Pubwatch grows significantly with BID's support
An early warning system which alerts bars,
cafes and pubs to troublemakers drinking
in town centre venues, has seen
membership grow by 100 per cent in the
last 12 months.
Last year Chamber member Harrogate
Business Improvement District (BID) whose aim is to support the night-time
economy – sponsored the relaunch of
Harrogate Pubwatch, which included a
new app for which gives details of all those
who are banned from the town’s hospitality
venues.

And two others who are already banned
have had their bans extended for
attempting to get into venues in the town.
The BID initially sponsored the scheme for
12-months, but due to its success – and a
huge rise in venues coming on board – it
has now extended it for at least a further
year.
Read the full story here.

The technology also provides live
information on anyone causing trouble
within the town so that they can be
excluded upon trying to gain entry.
Last month, Harrogate Pubwatch imposed
a lifetime ban on someone found carrying
a knife in a participating town centre
venue. It has recently added three more
people to the banned list – two for violence
and one for drug use.

Chamber member nominated
national diversity award

for

Chamber member James Owen Thomas
has been nominated in the Positive Role
Model category in the National Diversity
Awards.
James, 21, is an environmental artist who
turns unwanted material into something
creative and unique.

(Pictured are Alan Huddart and Matthew
Chapman)

artwork (including recently raising £20,000
for the Caudwell Children's Charity).
With a diagnosis of autism at the age of
3½ years, pictures have always played an
important part in James’ life as a means of
communication and expression.
As a former PECS user (picture exchange
Read the full story here.

His artwork has been called "truly inspiring
and thought provoking" and people have
described him as "an artist with a different
vision and innovative way of working".
James is also a Tree Council Ambassador
who then became a COP26 One Step
Greener Ambassador in 2021 when he
received an invitation to Downing Street
and to COP26 Glasgow. A letter from the
Prime Minister recognises James' artwork
in relation to COP26 and to all the
fundraising James has done through his
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Chamber Members’ News
Harrogate College Offers Funded Training

SOP - fabulous at 40 party

Harrogate College can support businesses
training budgets with free or partially funded
courses for employees.

Come and join Chamber member Supporting
Older People to celebrate the charity's 40th
anniversary at its SOP Fabulous at 40 black
tie event.

Whether you are an employer or an
individual, it has secured funding to support a
range of courses from digital to electric
vehicle maintenance skills, leadership and
management to fully-funded courses for
individuals at risk and or affected by
redundancy.
For more information on how the Harrogate
College Team can help businesses, please
contact them. Call 07973 901166 or
email Tony.Mortimer@harrogate.ac.uk.

Supporting Older People is a local charity
whose mission is to alleviate loneliness and
isolation often experienced by older people
living on their own. In 2022 the charity
celebrates its 40th anniversary.
On Saturday 2nd July 2022, we are hosting
our SOP Fabulous at 40 Black Tie event at
the Crowne Plaza hotel in Harrogate.
Join us for a night filled with fun, good food,
live music, and laughter. Everyone is
welcome!
Full details here.

Date for your diary—Harrogate College
Employers’ Network October 20, 2022

Four days of free electric buses with
Jubilee Freeway

The Harrogate College Employers’ Network
will be an opportunity for employers to
influence the content of the college’s courses
so that they are provided with what they
need.

'We're powering up your party for Her
Majesty The Queen’s Platinum Jubilee' –
that’s the message from Harrogate’s leading
bus operator, The Harrogate Bus Company!

Joining the network involves participating in
discussion groups quarterly and this
involvement brings a multitude of benefits.
Holly Hansen-Maughan, Performance and
Projects Co-ordinator at Harrogate College,
said: “We welcome all existing or prospective
Harrogate College Employers’ Network
members to come to the annual meeting at
Harrogate College on 20 Oct 2022, 10am12pm.
“This will be an opportunity for us to tell you
about the progress made in the year since
the network’s launch, what benefits you can
access, and how we can work with you to
meet your training and recruitment needs.
You can also tell us about what you would
like to see from the college, the network and
the new curriculums that are being
developed. This is an opportunity to influence
the education being delivered in your district
and, therefore, the future workforce.

The bus firm is teaming up Harrogate BID –
the Business Improvement District set up in
2019 to bring local firms together and provide
extra incentives to attract more people to
shop local – to provide free rides all day on
all of the spa town’s zero emission Harrogate
Electrics buses.
The ‘Jubilee Freeway’ initiative is part of the
continued partnership between the town’s
leading bus operator and Harrogate BID
which has previously supported free journeys
in the run-up to Christmas in previous years,
as well as at the start of 2021.
Harrogate BID chair and business owner
Sara Ferguson said: “We are delighted to be
able to extend our successful partnership
with The Harrogate Bus Company to sponsor
free journeys on its Harrogate Electrics
buses across all four days of the Platinum
Jubilee holiday – from Thursday 2 June to
Sunday 5 June.
Full details here.

Full details here.
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£3.5m plus investment planned at Harrogate Town AFC
be announcing a new ticketing system to
improve the customer journey very soon.
Sarah Barry, CEO of Harrogate Town AFC,
said: “This is a really exciting time for our
Club. It’s now two years since we were
promoted to EFL for the first time in our
history. As we come out of the pandemic and
get back to regular fixtures and crowds, the
time is right for us to invest in our future.
A £3.5m investment is planned by Harrogate
Town AFC in order to meet the Board’s wider
ambition of creating a sustainable and thriving
Club, for future generations to enjoy.
The investment is already underway and will
be phased over the next calendar year with
plans to build a brand new Seated Stand with
increased capacity, the construction of a new
bar in the Home supporters’ area and an
extension of the corporate hospitality area with
increased capacity for diners.
The club has recently installed new energy
saving LED floodlights to improve the lighting
and the environmental impact. Meanwhile, the
pitch has been removed and relayed, ensuring
continued quality of playing surface throughout
the 2022/23 campaign. In addition, the club will
New Retail Crime Retail Crime
Investigation Process

"Our proposals stem from listening to feedback
from fans in a number of areas.
Easier
ticketing, better flow through turnstiles and an
improved refreshments offering are some of
the suggestions that have been made and
have been taken on board.
“We want to enhance the match day
experience for our loyal and dedicated
supporters who make this Club. We’ve seen
bigger crowds, welcomed more young families
and teenagers to the EnviroVent Stadium lately
and we want to sustain and grow this, retaining
and attracting our committed supporters of the
future.”
Further details of the investments will be
announced as plans come to fruition as we
look forward to a Summer of investments both
on and off the pitch.
North Yorkshire Police has introduced a new retail
crime investigation process, designed to be more
convenient for retailers and enable the Police to
respond to incidents more effectively.
Retailers should report thefts in the normal way via 101 or the police website (999 in an
emergency). The level of threat and risk will be
assessed and if suitable for the new process
retailers will be sent an evidence pack to complete.
Retailers will have dedicated support from a team
of police officers, who will carry out all initial
enquiries and be a point of contact to answer any
questions.
Further information is available here.

Remember to send us your news, and we will post it on our website and share it with
our members — and the world — via our social media channels.
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