Promoting Harrogate business —The latest news from your chamber

Harrogate District Chamber of Commerce
Welcomes new Chief Executive

May 2021

A Harrogate PR director has become the new Chief
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David Simister, who co-founded Different PR in the

“With the lifting of restrictions next month, we can

town in 2006, has taken over the reins of the long-

once again meet in person, and it is the networking

running business organisation from outgoing CEO,

opportunities we offer that appeal to so many

Sandra Doherty.

businesses.”

Harrogate born and bred, he began his working life

He added: I'd like to pay tribute to Sandra for

in the town’s hospitality sector before moving into

superbly leading the organisation over the last five

newspapers as a reporter on the Harrogate

years, and in particularly, the last 12 months which

Advertiser, Ripon Gazette and Yorkshire Post.

have been extremely challenging for everybody.

Like many journalists before him, he then jumped

“I'm now looking forward to working with President,

ship into the world of Public Relations, learning and

Martin Gerrard, and the Chamber’s Management

developing his skills at Yorkshire Water, rising from

Committee in driving the organisation forward, in

Press Officer to PR & Media Manager. He is also a

this, our 125th year.”

former Harrogate Borough Councillor and North
Yorkshire County Councillor.
David Simister said: “It is a great honour and a
privilege to be taking on the role of Chief Executive
at Harrogate District Chamber of Commerce. This
organisation is one that represents not only the
businesses of Harrogate, but those of the wider
District. Its job is to give them a strong voice and
one that will be heard, loudly and clearly, where it
matters.
“Harrogate is home to a thriving and diverse

Pictured are David Simister and
Chamber President , Martin Gerrard

business community, and I’m proud to say it’s
where my business has been located for the last 15
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Disability Action Yorkshire Helps Harrogate retailers ‘Think Access’
do anything in terms of making physical
alterations to their shop, or the step up into it, a
simple sign in the window letting customers
know staff
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their
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care

and

friendliness.
“And let’s remember, it’s not just those in
wheelchairs who have accessibility issues; just
think about parents with prams and pushchairs,
Pictured are Gemma Aykroyd and Josh McCormack

and those with walking frames.

A Harrogate charity has been called in by town
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centre shop keepers to help them become
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more accessible to disabled customers.

they need someone who can advise them.

Josh McCormack, Disability Action Yorkshire’s
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which in turn will benefit the local economy.
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One of the first businesses to invite Josh to

Cheeseboard, said: "I'd like to thank Josh for

audit their premises was The Cheeseboard.

visiting our shop and speaking to me about

Whilst the shop is relatively small and is

what we could do to become more accessible.

accessed via a step, Josh’s advise was simple

Whilst the limited space and step are a barrier,

– place a sign in the window saying ‘if you can’t

Josh offered us some very practical and simple

come into to us, we will come out to you’.

advice.

Josh said: “More and more businesses are now

“We pride ourselves on our products and our

looking at making their premises accessible to

customer service. This simple measure says

all, particularly as online shopping became a

we will go that extra mile, ensuring we cater for

way of life during the three national Covid

everyone.”

lockdowns.

Businesses interested in speaking to Josh

“In many cases, becoming accessible need not
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cost a penny. Whilst The Cheeseboard couldn’t

Disability Action Yorkshire on 01423 855 410.
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Radio is a good mood medium, says Nick Hancock said: “Radio is a good-mood
medium. Key to local radio is travel and
Nick Hancock from Your Harrogate weather. This is where radio comes into its
The medium of radio was put under the
spotlight at May’s meeting, when former
Stray FM breakfast presenter Nick Hancock
spoke about his new venture, Your
Harrogate.

own. Your Harrogate is on all online
platforms and streaming statistics are
exceeding expectations. Seventy per cent of
people use smart speakers to listen to local
radio.

Nick, together with Your Harrogate coowner, Adam Daniel, launched the digital
news and advertising platform last
September after Stray’s new owners, Bauer
Media, absorbed it into Greatest Hits Radio.

“And for our clients, the more people listen,
the more chances are that they will hear the
adverts.”

Initially, Your Harrogate initially did
everything Stray FM did, minus the
broadcasting – namely news, competitions,
vouchers and adverts. However, last March
this changed when Your Harrogate Radio
took to the digital airwaves.
Adam Daniel said: “When it announced last
year that Bauer was going to make changes
to Stray FM, lots of people got in touch
saying they wanted a local radio station. It
was clear they wanted Nick Hancock back
on the radio. People told us what they would
miss when Stray closed, and this was great
market research.

He added: “E-commerce was a big part of
Stray FM’s offering, which drove traffic to the
station and customers to businesses.
“We support businesses via PR; good news
stories, video interviews, competitions,
advertising, website building. We recently
had more than 1,000 entries to one
competition.
“There is a Your Harrogate type of product
happening in lots of towns and cities.”

“Your Harrogate is there to promote all that’s
good about the District. Three months after
our launch, we put forward a business case
for Your Harrogate radio, and we launched
digitally on March 1.”

HBC – Your Views Sought
Harrogate Borough Council’s Overview &
Scrutiny Commission is to look at the UCI Road
World Championships, with the aim of building
on its successes and identifying any areas for
improvement, to inform the organisation of future
events.

of the hosting of the UCI Road World
Championships and it has set up two surveys,
depending
on
whether
you
are
a
local resident
or you run a business
or organisation in the district.

The committee can look at what the council does
on behalf of local people and as part of this
review, they'd like to know what residents and
business
owners
thought
about
the
championships.

You can complete both if that is appropriate, they
will each take around three minutes to complete.
Please note that the consultation will close on
16 June.

This consultation is part of the wider review
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BID supports town’s Pubwatch to relaunch with new app
Harrogate BID has helped an initiative that
warns pubs, bars and clubs about troublemakers drinking in the town,
Harrogate Pubwatch operates under the
National Pubwatch guidelines with the
emphasis on ensuring everyone entering pubs
and clubs can spend their time safely and
enjoyably. If anyone causes trouble in one
venue, they will be banned from all venues
which participate in the scheme.
Pubwatch now includes more venues to help
support the café culture that is emerging as
more venues seek to accommodate customers
outdoors, and deal with greater visitor
numbers.
The new app, which all participating venues will
have access to, gives details of all those who
are banned from Harrogate’s hospitality
venues, and provides live information on
anyone causing trouble within the town so that
they can be excluded upon trying to gain entry.
It has also launched a Safer Nightlife
Campaign, which is designed specifically to
combat the sexual harassment of women in its
venues. All participating venues will be given
training and materials to help them prevent,
spot and deal with such behaviour in an
appropriate way, and again this will help to
make people feel safer in Harrogate’s
hospitality venues.

trouble makers, and to ensure those intent on
causing trouble, or found committing criminal
activity, understand they are not welcome in
Harrogate.
“By working together to exclude troublemakers,
Harrogate venues can offer a safe and secure
experience to those who simply want to enjoy
the huge range of hospitality on offer in our
town.”
Harrogate BID Manager Matthew Chapman
said: “The BID’s aims are to make Harrogate
safe and welcoming, and to support the town’s
night-time economy. Harrogate Pubwatch does
both, and that’s why are happy to support them
in funding the app.
“Harrogate’s hospitality offering is incredibly
diverse, and whilst serving customers indoors
is back on the menu, alfresco dining and
drinking is here to stay, and our café culture
will go from strength to strength.
“Ensuring visitors feel safe visiting town centre
venues and walking around at night is of
paramount importance to us.”

Harrogate Pubwatch Secretary, Alan Huddart,
said: “I’d like to thank both Harrogate BID and
North Yorkshire Police for their support in
helping Harrogate Pubwatch relaunch after the
third national Covid lockdown.
“With the hospitality industry once again being
able to serve customers inside, we will see
more businesses reopening, which is to be
welcomed.
“Pubwatch is a scheme designed to alert all
participating venues immediately about any

June’s Meeting - The Harrogate
BID story
For June’s meeting, being held via Zoom at
6pm on Monday, June 7, we are joined by
Matthew Chapman, Harrogate BID Manager.
and Board member, Richard Wheeldon.
Richard will outline the history of Harrogate
BID, whilst Matthew, who joined the BID on
May 1, will give an overview of activity to date

Pictured from left are Matthew Chapman,
Harrogate BID Manager; Dan Siddle, Crown
Hotel
General
Manager;
and
Harrogate
Pubwatch Secretary, Alan Huddart

as well as sharing
organisation. .

his

vision
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Those wishing to attend the meeting are asked
to email ceo@harrogatechamber.co.uk
Join the Zoom meeting here:
https://zoom.us/j/8235470122?
pwd=a2U0a1V3VXZQK0p0QWR3Y1phZ0U1Z
z09
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New Business Board Chair appointed
A new business
board chair is
confident the York
and
North
Yorkshire
economy will grow
back and better,
as it recovers from
the
impact
of
Covid-19.
Sue
Jefferson,
pictured, has been
appointed Chair of
the Business Board at York & North
Yorkshire Local Enterprise Partnership
(LEP).
Sue said: “The Business Board identifies
current and emerging issues at the heart of
all types of business, helping to shape then
monitor the effective support offered
through the York & North Yorkshire Growth
Hub.
“There’s a huge range of support on offer,
including peer to peer networks, planning
for scale ups and guidance relating to
innovation, reducing carbon and opening
up online or export markets.

Welcome to New Members
We say a big hello to two our newest
members, Tony Swainston Ltd, and Virtual
Bound.
Tony Swainston Ltd helps organisations to
develop their employees through training and
qualifications in coaching and mentoring/
leadership and management.
As well as face-to-face training, it has a portal
where people can access courses that they
can complete fully online.
Chamber Contact: Tony Swainston
Website:
www.ultimatelearningresources.co.uk/
harrogate
Tel: 07919045429

“Alongside the increasing Growth Hub
offer, the Board is overseeing new work to
attract inward investment and develop
internationalisation in the region’s import
and export markets. We also continue to
champion delivery of bold and ambitious
initiatives, such as circular economy and
carbon abatement schemes, which provide
immense business advantage and new
skill opportunities for the area.
“Having been involved with the Board since
2018, I’ve valued the breadth of
independent, experienced private sector
members, bringing a diversity of thinking to
our discussions. The agility and impact
shown during this unprecedented time, the
success stories already emerging and the
important initiatives now rolling out, makes
it an exciting time to chair the Business
Board and see the region’s greener, fairer,
stronger growth realised.”
Outside of the LEP, Sue has 30 years in
UK Director and Global Leadership roles,
including Danone Group and McCain
Foods, and now uses her expertise in NonExecutive Director roles and developing
leadership teams’ diversity of thinking, so
their
organisations
thrive
through
competitive out performance.

Virtual Bound offers a flexible solution to the
problems of not having enough hours in the
day. Its Virtual Assistant provides remote
business support to entrepreneurs, business
owners, and consultants to keep in touch with
clients but without time consumption.
Chamber Contact: Bridget Lumb
Website: www.virtualbound.co.uk
Tel: 01423 423081
Something to share?
We publish members’ news stories on
our website and in our newsletter. If
you have a news story to submit, email
details to
ceo@harrogatechamber.co.uk with a
landscape picture.
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Harrogate Station Gateway Project —
our response
In a joint statement responding to the latest
announcement about the £7.9m Harrogate
Gateway Project, Sara Ferguson, Harrogate
BID chair; David Simister, Harrogate District
Chamber of Commerce CEO; William Woods
and Robert Ogden, Independent Harrogate cofounders, said: “All three organisations, which
between us represent hundreds of town-centre
businesses, are disappointed that our
collective voices have not been listened to.
“In responding to the consultation, we put
forward a number of alternative suggestions
that we believe will help Harrogate Borough
Council and North Yorkshire County Council
achieve their objectives, give cyclists dedicated
space away from the main A61 Station Parade,
assist pedestrians by making changes to the
top end of James Street, give priority to buses
arriving and leaving the bus station, and
protect the interests of town centre retailers.

Parade to one lane, therefore we are pleased
to note more design work and further
consultation is to be undertaken on this
important issue.
“Councillor Phil Ireland says ‘proposals for
sustainable alternatives to the car have
significant support from residents, businesses
and visitors alike!’ Yet this is not what we are
hearing from the business community, in
particular the retailers, many of whom fear
what is being proposed will ultimately harm
their livelihoods and the town per se.
“Despite many feeling the outcome is already a
done deal, we will continue our dialogue with
local councillors and officers, as the final
outcome will change the face of Harrogate
town centre forever.”

“We are also strongly of the view the main
gateway into the town centre from the bus and
railway stations is Cambridge Street, and it is
here that Harrogate Borough Council should be
focusing its attention.
“Two months ago, Councillor Don Mackenzie
shared our concerns about reducing Station

New Member Tony Swainston Writes:As a new member of the Harrogate District
Chamber of Commerce, I am delighted to
introduce myself and my company. My
name is Tony Swainston and my company,
Tony Swainston Ltd, was incorporated 17
years ago. Since then my core business
has been to support organisations with
leadership, management, coaching, and
mentoring training in over 25 countries as
well as the UK.
I am very excited to announce my new
venture called Ultimate Learning Solutions
(ULS) Harrogate. ULS Harrogate provides
organisations with the option of a wide
range of training solutions from totally
online programmes to blended learning
experiences with programmes covering the
full spectrum - from bespoke courses to
professional qualifications at levels 2 to 7.
I can also offer you the option of having
your own courses nested within the ULS

Harrogate platform itself, which will enable
you to manage your own programmes
together with a selection of off-the-shelf
eLearning programmes that cover over 200
topics.
It is my belief that my platform coupled with
my team’s delivery capability provides the
L&D for organisations in the 21st century
and matches the demands and challenges
of professionals at all levels.
I would be absolutely delighted to speak to
you and explore the ways that I can
support all of the training needs in your
organisation.

Simply call me on (07919) 045429 or email
me
at
tony.swainston@ultimatelearningsolutions.
co.uk
The New book by Tony Swainston: “A
Mindset for Success”, is available at:
http://amzn.to/2rmV2jb
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