Promoting Harrogate business —The latest news from your chamber

C02 reduction: good for the environment

December

2020

& good for business
- December’s meeting reviewed This month’s meeting, run in conjunction with Zero
Carbon Harrogate, heard from a number of speakers
about efforts being made to reduce the District’s carbon
footprint.
And for one company, benefiting the environment came
as a welcome by-product of it seeking to slash its
overheads.
Kevin Jones, from commercial waste management
company, Yorwaste Ltd, said: “Our driver was not to
reduce our carbon footprint, but reduce costs. However,
whilst going through this process it’s been happening and it makes a great deal of business sense.”
For example, replacing all the light bulbs in one building
with low energy LED lights had reduced costs by a
massive 90 per cent!
Kevin said that Yorwaste, which offers a recycling led,
energy from waste solution throughout North Yorkshire
and its neighbouring districts, had invested in new
compactors which was reducing the volume of waste. It
was now also looking to reduce the number of trucks its
operates.
Thanks to a new process, garden waste, which was
always classed as ‘waste’ and difficult to dispose of, is
now being used by farmers as a soil conditioner.
Yorwaste also has a research site looking at greater use
of solar and wind power, and it is now exploring how it
can produce hydrogen to be used as a fuel.

‘Tonight, we have launched the Harrogate College
Employers Network. We want your advice on the content
for the courses, so you get the skills you need.”
Speaking about the importance of a low carbon future,
Jemima Parker, from Zero Carbon, said to reach zero
carbon by 2030 there had to be major changes to
emissions.
Joss Holmes, a member of the low carbon team at York &
North Yorkshire Local Enterprise Partnership, said local
authorities have a lot to do, but they needed the
assistance of business.
“By 2034 we want the county to be carbon neutral. By
2040, we want it to be carbon negative. It is extremely
ambitious, but achievable.
“We need to shift to a circular economy and our mission
is to stimulate this transformation. If we remain linear, we
will only have 60 years of topsoil left and there will be
more plastic than fish in oceans. A circular economy
keeps products in use.”
Joss added there were a number of grants that
businesses could take advantage of, and information was
available
from
their
website,
https://
www.businessinspiredgrowth.com/project/circulareconomy/

Kevin added: “There has been a real step change in how
we manage carbon; there are ways of running a business
without generating carbon. At Yorwaste, we are now
talking about how we can get to zero carbon!”
A change to a zero carbon economy would require the
local workforce to be re-skilled and retrained.
Holly Hansen-Maughan from Harrogate College, which
already had plans in place to make it a net zero college,
said: “Education will fill the future skills gap. We need to
work to serve our district and develop a curriculum as to
what is required; namely green skills.
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Helping Harrogate district businesses reach more customers
To support local businesses, Harrogate
Borough Council is working with Maybe* –
an online platform that helps businesses
improve the results they achieve through
social media.
The platform is packed full of social media
tools and support to help businesses
across the Harrogate district accelerate
their use of social media, collaborate and
increase customer engagement, footfall
and sales.
Through Maybe*, businesses in our district
can collaborate and engage with each
other’s content enabling them to reach
more people and amplify their activities
across social channels.
Any business registered within the
Harrogate district is eligible for a FREE
Maybe* account and will have unlimited

“Smart Learning school” to open
virtual doors in the New Year
A Harrogate charity’s experience with online
lessons during the coronavirus pandemic will
see it opening the virtual doors to its new
‘smart learning school’ in the new year.

access to support and training so no matter
where you are on your social media
journey Maybe* can help you.
Businesses normally pay upwards from
£35 per month for this service but by
partnering with Maybe* we are able to offer
a year’s access to Harrogate district
business for free.
Find out more and sign up for free
at: https://www.harrogate.gov.uk/
business-investment/social-mediasupport-businesses
Training and support sessions
As well as the platform, Maybe* also offer
free sessions on; getting started on social
media, using the platform as well as weekly
sessions covering a range of topics.

“The first lockdown meant we had to switch all
our lessons from the physical classroom to the
virtual one. It was a great success which led us
to look at how we could develop this distant
learning further.”

Thanks to a £23,000 grant from the National
Lottery, Disability Action Yorkshire has been
able to create a new post for the development
and delivery of an inspiring and educational
learning tool.
Jackie Snape (pictured), Disability Action
Yorkshire Chief Executive, said: “We are very
excited to be launching this new online learning
facility from January 2021.

January’s Meeting — book now!

Brexit is back on the agenda at our first
meeting of 2021.
The first speaker confirmed for ‘The Great
EU Debate’, being held via Zoom at 6pm
on Monday, January 11, is James
Houseman, Senior Manager with BHP, one
of the largest independent firms of
Chartered Accountants in the North
To book your place, please register here:
https://www.harrogatechamber.co.uk/
attendance.aspx
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Multi-million-pound upgrade complete
on North Yorkshire rail route
Network Rail has completed a £9.8m
upgrade to the rail route between
Knaresborough and Poppleton, which will
advance services for passengers for years to
come.
The project has been carried out by
Network Rail and subsidised by North
Yorkshire Country Council and the York &
North
Yorkshire
Local
Enterprise
Partnership supported by Government
funding from the Local Growth Fund.

safety measures at some level crossings on
the route and this work is vital to maintain
safety once more trains begin running.
The completion of the project will not only
create a more modern, reliable and resilient
railway for passengers but will also enable
more services to run in the future, better
connecting Harrogate and York, as well as
stations along the route.

The signalling system has been updated and
the process of token signalling removed, as
well as reformed to the track layout at
Cattal railway station, which will permit two
trains to enter the station at the same time.
Work has also taken place to install new

Harrogate Town Players
Cardiac Screenings

Undergo

Harrogate Town footballers including Josh
Falkingham, Jon Stead and George
Thomson, have made the short trip to
Harrogate District Hospital to undergo
planned
cardiac
screenings.
All
professional footballers have to undergo
these heart scans.

these crazy times. We all know that if it’s
needed, the hospital is just around the
corner from us.”

Captain of the League 2 side Josh
Falkingham said: “In light of what we saw
with Fabrice Muamba [Bolton Wanderers
player who collapsed on the pitch due to a
serious heart issue] it’s so important that
we all get checked out and make sure
everything’s working OK.
“Everyone up and down the country is so
thankful for the NHS. Footballers are often
looked up to as role models but over the
past year it’s been NHS workers who have
been the real heroes. Any youngsters
wanting a role model should look to people
in the NHS.
“We’re massively grateful to be able to
come to Harrogate District Hospital during

Something to share?
We publish members’ news stories on
our website and in our newsletter. If
you have a news story to submit, email
details to
ceo@harrogatechamber.co.uk with a
landscape picture.
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Sunday free electric buses are back
Local businesses are unwrapping an early Christmas gift
for Harrogate – free Sunday journeys on the town’s
amazing Harrogate Electrics buses are coming back in
time for festive shopping!
The ‘Sunday Freeway’ free journeys on the electric buses,
run by The Harrogate Bus Company. are returning to the
spa town from this Sunday (6 December 2020) thanks to
Harrogate BID – the Business Improvement District set up
in 2019 to bring local firms together to provide extra
incentives to attract more people to shop local.
And the good news won’t stop when the last turkey butty
has been eaten, because Harrogate BID has also agreed
to keep on supporting free Harrogate Electrics journeys on
Sundays into 2021.
Today’s announcement sees Harrogate BID supporting
free Sunday buses on three Harrogate Electrics routes for
a second Christmas, after the business organisation
sponsored the journeys for three months leading up to the
festive season in 2019.
Harrogate Electrics bus services 2A, 2B, 3 and 6, which
link Bilton, Dene Park, The Knox, Jennyfield and Pannal
Ash with the town centre, will now continue to be free to
use every Sunday, thanks to the exclusive sponsorship
deal with Harrogate BID.

“The Harrogate Bus Company CEO Alex Hornby said:
“We’re delighted that Harrogate BID are able to form a
joint local partnership with us to support free travel on
Sundays on our Harrogate Electrics buses for a second
Christmas, and on into the New Year.
“Our electric buses are among the safest places to be,
with an enhanced cleaning regime in place to keep
everyone safe. Customers can also check how busy each
bus is before they step on board, using our Transdev Go
mobile app.
“Harrogate’s businesses have had an incredibly tough
year, with two lockdowns and continued restrictions
impacting everyone. It’s now up to us all to support them
as they re-open for the crucial run-up to Christmas by
taking advantage of free travel on Harrogate Electrics
buses to shop local on Sundays in our town centre.”
Timetables for the free Sunday buses and all of The
Harrogate Bus Company’s services are available online
at: https://www.transdevbus.co.uk/harrogate, from the
travel kiosk at Harrogate Bus Station, or via the Transdev
Go mobile app.

Harrogate BID Acting Chairman Sara Ferguson said: “This
has been a uniquely challenging year for every business
in our town, and now more than ever it’s vital that we do
everything we possibly can to support Harrogate firms by
safely visiting our town centre for shopping and leisure.
“It’s clear that the Sunday Freeway free electric buses
made a significant contribution to the economic viability of
the town centre in the run-up to Christmas 2019, and as
the national lockdown ends and smaller locally-owned
retailers reopen, there can be no better time for us to get
on board and bring back this superb free asset to
Harrogate.
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