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UCI Cycling Impact Report
The report by Ernst & Young into the
impact
of
the
UCI
Road
World
Championships in Harrogate has been
released.
Commissioned by Harrogate Borough
Council, it found that the event provided
a £17.8m boost to the local economy.
The report covered the spectators, teams
and journalists staying in the area during
the event, as well as assessing the
likelihood of people returning, and
looking at the number of spectators
watching on TV around the world.
The report did not attempt to quantify
the
negative
impact
on
trading
experienced by some, mainly town
centre retailers, during the event. The
council has acknowledged there was an
impact on footfall and has promised to
look at ways to improve this when
considering any future events.
Chamber chief executive Sandra Doherty
said: "We understand the frustration of
many businesses in the town centre who
feel the report has underplayed the
negative impact on them.
"The event certainly divided businesses
into those who suffered and those who
benefitted. From those who have spoken
to us, we know many did not want to
shout loudly about how well they did at
the time because it would be insensitive
to their fellow traders.

"I would like to thank all the businesses
who took the time to respond to our
surveys, attend our meeting and engage
with us in other ways about this. As a
chamber, we want to reassure the
business community that we have heard
all of their views and we will continue to
ensure they are represented when it
comes to future events.
"As for the legacy of the UCI cycling, we
remain optimistic for Harrogate. Visitors
at the time were cycling enthusiasts who
were not in town to spend money with
our shops.
"The many millions around the world
who saw Harrogate on television are
much more important. We hope the
result will be an uplift in visitor numbers
over the coming years that will benefit
the whole economy."
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Health and Well-Being in the Workplace
The importance of good mental health
was the focus of our February meeting.
It began with Vicky Findlow of White
Rose Beauty College outlining the
services the college offers to support well
-being. As well as courses for individuals
to learn new skills such as massage and
aromatherapy, White Rose collaborates
with other organisations to deliver
complementary therapies to their clients,
students, employees and more.
Personal
development
coach
Jane
Keogh outlined how stress affects us
and its impact on productivity. She
emphasised the need to treat people as
individuals and recognise that outside
factors can affect the way we work.
When people are doing something they
love and feel passionate about, they will
work harder without feeling as many
negative effects because it is rewarding
and fulfilling. We are all used to feeling
stressed and dealing with too many
demands on our time, but it is possible
to re-train our brains to work better.
Noticing changes in behaviour in others
is key. If someone does not respond in
the way you would expect, it’s unlikely to

be simple bad behaviour—there is often
a problem at the root. Don’t assume;
find out what is really going on.
The meeting concluded with Pippa Seed
outlining the way work can affect our
mental health. From the pressure to
work long hours and take on too much to
dealing with conflict, everyone has
aspects of their job which are stressful.
There are often early warning signs that
someone is struggling, such as becoming
indecisive, forgetting things or missing
deadlines. A rise in unplanned absence
and a change in mood can also indicate
that all is not well. Tackling the
symptoms, such as through disciplinary
action, can add extra pressure and make
things worse, so it is important to try to
find the cause.
Businesses can promote a culture of
openness
and
encourage
better
understanding of mental health, such as
through mental health first aid training.
A mental health charter can be useful in
setting out the way a company supports
its staff with any problems, setting the
tone for all staff. Above all, leading by
example is the best way to develop the
right culture.

March: Healthy, Wealthy and Wise
Are your finances in good shape to face
the future—whatever it may hold?

up to continue the positive trend in the
coming years, too.

Can you reach your personal and
business goals this year, or do you need
to take an objective look at your money
in order to get things back on track?

It takes place on Monday 9th March at
Rudding
Park
Hotel.
As
usual,
networking begins at 5.30pm, followed
by the meeting from 6.15pm.

Our March meeting will help you to do
just that. With expert speakers and top
tips, we’ll help you to get Healthy,
Wealthy and Wise in 2020, and set you

Please book your place via our website.
Guests are also welcome to join us (free
for first-time visitors, £10 for second
time) and can book online too.
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Business News
Spring conference: The Conservative
Party will be
holding
its spring
conference at Harrogate Convention
Centre at the beginning of April. It has a
number of events on which are open to
local businesses and is inviting Chamber
members to take part. For full details,
visit the website.

Horticultural future: Harrogate
Borough Council is currently running a
consultation on the way it looks after
parks and green spaces and the
horticultural reputation of the Harrogate
district. To take part, click here.

Beer Festival: Harrogate Round Table is
looking for corporate sponsors for its
upcoming annual beer festival, held at
the Crown Hotel. All of the profits are
split between local charities.

Sunday buses: Harrogate BID is
sponsoring the free services on electric
buses in the Harrogate district each
Sunday in February. Statistics show they
have brought thousands more people
into Harrogate, all using public transport.

Local plan: The local plan has now been
approved after any years of trying. The
full report from the Planning Inspectorate
can be found by clicking here.

Chamber Members’ News
Congratulations to: Paul Rawlinson and
the team at Baltzersen’s, who this week
announced plans for a new bakery and
retail unit in Harrogate. They will also be
baking supplies for other cafes in the
Harrogate district once the bakery is up
and running. For more details, visit the
new Bakeri Baltzersen website.
Got something to share?
We post members’ news stories on the Blog page of our website and publish them in
our newsletter. If you have a news story to submit, email details to
ceo@harrogatechamber.co.uk (a press release is fine if you have one) and a
landscape picture. Don’t forget to share the link from our website on your social
media once it’s live!
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Looking ahead
Our April meeting will be our popular
Business Safari—a speed networking
event where you can meet and introduce
your business to almost 50 fellow owners
and managers in one night.
Our Safaris are often over-subscribed,
with a waiting list in operation (so please
book early—booking opens after our
March
meeting!).
It
is
therefore
frustrating when members who have

booked fail to show up, so the room is
less busy than it should be, other
members miss out, and some of the food
goes to waste.
We understand that sometimes your
plans have to change. If you book and
later find you can’t attend, please let us
know (even if it’s just a few hours
beforehand) so we can offer your place
to a fellow Chamber member. Thanks.

Is your profile up to date?
Don’t forget that one of the benefits of
Chamber membership is a free profile
page in the Directory on our website.
Not only does this enable fellow
members to find you, it’s also visible
and searchable to anyone else using
our website.
With around 1,000 visitors per month,
each spending a couple of minutes
browsing our website, can you afford
to miss out on the potential customers

you could be reaching?
It’s easy to keep your page information
up to date. Simply log in to the website
using the details provided to you when
you joined (contact us if they’ve gone
astray) and check your business
description and contact information.
You can edit it as often as you like,
including adding special offers and new
services—all included in the price of
your membership!

New Members
Welcome to all the new members who have joined us in the last month. You can find
their full details in the Directory on our website—and don’t forget to look out for
them at an upcoming meeting too.
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