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Welcoming a new president
Our AGM saw the unanimous election of
a new chamber president, Steve Scarre,
for a two-year term.
Steve runs CSS Mediation, helping to
resolve
disputes
which
can
be
commercial, work-based or between
private individuals. He is an accredited
mediator and a member of the Civil
Mediation Council, as well as being a
professionally qualified accountant.
He has also been heavily involved in
organising Harrogate Christmas Market
for the last five or six years, and has
been an active supporter of Yorkshire
Business Market as well.
Introducing himself at the meeting,
Steve said he was “honoured and proud”
to have been nominated.
“I would like to make a difference,” he
said. “When I speak next year, it’s for
you and the businesses of Harrogate and
district to judge the chamber, and the
management committee, president and
chief executive, on whether we do a
good job.”
Steve said he would focus on four key
areas over the coming months:

The visitor economy and bringing
more people into Harrogate

Steve Scarre receives the chains of office
from outgoing president Mike Procter.





Ensuring that Harrogate Christmas
Market continues, as a vital asset to
the local economy
Making the chamber as attractive as
possible to local businesses
Supporting
Harrogate
BID
to
achieve a ‘yes’ vote in November
and do a great deal for Harrogate.
Continued on p3

June meeting: Development in Harrogate
Our June meeting is a first for the
Harrogate
district:
four
leading
companies behind the biggest proposed
housing developments in our area will be
in the same room ready to speak about
their plans.
Sites under discussion will include
Flaxby, Cattal and Green Hammerton,

each affecting local businesses
transport around the area.

and

The meeting takes place at the Crowne
Plaza, Kings Road, Harrogate, on Monday
11th June. Open networking begins at
5.30pm, with the business from 6.15pm.
Book your place via the website, at
www.harrogatechamber.co.uk.
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Chamber AGM
The AGM also saw the election of two
new vice presidents, Martin Gerrard of
Barclays and Sue Kramer of Crown Jewellers, both of whom were already members of the Management Group. They
join Sam Oakes of Design by GOBO and
Stephen Root of Berwins as the four vice
presidents.
Sandra Doherty has agreed to stand for
a further two-year term as chief executive. Outgoing president Mike Procter
takes up the role of past president on
the committee.
Honorary legal advisor Philip Edmondson
(McCormicks) was re-elected for a twoyear term, while honorary treasurer
John Garbutt (DSC Chartered Accountants) and PR officer Vicky Carr (The
Content Market) continue the rest of
their two-year terms.
Management group members Teresa
Bowe (CCFR Accountancy), Debra
Forsythe-Conroy (DFC Education Ltd),
Michael Newby (retired) and Paul
Rawlinson (Baltzersen’s) were re-elected
for 2018-20. Vicky Findlow (Saint Mi-

chael’s Hospice), Martin Mann (Martin
Mann IT), Tara Stagman (Ake & Humphris) and Graham Strugnell
(Struggytax Wealth Management) continue their term 2017-19.
New committee members Sally Roberts
(Fun Training for Results) and Graham
Wild (Wild & Co Chartered Accountants)
were both elected for 2018-20.
A vote of thanks was given to former
president Michael Webster and former
vice president Steve Pepper, both of
whom are retiring from the management
group.
Report from chief executive
Sandra Doherty reported on her second
year of office, reflecting that she receives numerous invitations to attend
and speak at events. As a result, she
has met hundreds of local business people and heard some truly inspirational
stories.
She thanked the management group for
their support over the last year, particularly Sam Oakes and Vicky Carr.

Members of the management group. Full details of all members are on the
website, along with contact details for Sandra.

Harrogate District Chamber of Commerce
www.harrogatechamber.co.uk — 01423 501988
Twitter.com/hgchamber — facebook.com/harrogatechamber — Search Harrogate District Chamber on LinkedIn

Sandra also recognised Brian Dunsby for
his hard work and unrivalled expertise on
all things traffic and transport. Finally,
she thanked the members for their
continued support and said the coming
year will see some new initiatives
introduced to make membership of the
chamber
even
more
valuable
for
businesses in Harrogate and district.
Report from president
Mike Procter said his 12 months in office
had highlighted to him the excellent
value for money offered by Sandra as
chief executive, carrying out so much
work for the chamber every week. She is
well supported by the management
group.
Harrogate Chamber is still thriving
despite a challenging situation for many
business organisations. Membership has
remained steady and the balance sheet is
good. Mike hopes the next two years will
bring growth.
The last year has also highlighted the
excellent work done by so many
volunteers for the good of Harrogate
through events and groups such as
Harrogate
Christmas
Market,
YBM,
Harrogate in Bloom, the Christmas lights,
the Hospitality and Tourism Awards and
many more. He encouraged everyone to
recognise and support those involved.
He also paid tribute to the councillors
and officers of HBC and NYCC. All are
working towards what they see as a
better Harrogate in a tough environment,
yet they frequently come in for vitriolic
criticism which is undeserved. Mike called

for more cooperation with a sense of
mutual
respect
between
all
local
organisations and authorities.
Finally, he said his feeling is that there is
no one clear vision for what “Brand
Harrogate” means. If that were achieved,
it would benefit all of us, including
businesses and individuals. Mike called
for everyone to work together to achieve
this and to back any organisation which
tries to bring it forward.
His role as president has enabled him to
work closely on the BID plans and he
believes it is the best initiative he has
seen in his 20 years in business in
Harrogate. He hopes it will gain support
at the ballot in November.
Report from treasurer
John Garbutt gave an update on the
chamber’s
finances.
When
many
chambers are struggling and having to
band together across wide areas to
consolidate costs, it is heartening that
Harrogate Chamber is still showing a
healthy balance sheet.
Profits for the last year were marginal,
assisted by a reduction in outgoings as a
result of investing in a new website the
previous year. This has unfortunately
meant cutting back on expenditure such
as
sponsoring
awards
schemes.
Strategies are in place to increase
membership further in the coming year,
which will hopefully enable us to return
to more sponsorship in future.
The full set of accounts was circulated to
those at the AGM and is also available on
request from John.

Enhancing employee engagement with CSR
Our May meeting included a presentation
on corporate social engagement.
Karen Weaver from HARCVS introduced
THE LOCAL FUND, a new initiative to
distribute funds to local charities. For
those without the ability to do their own
marketing or continuous fundraising, it
could provide a valuable lifeline.
She also spoke about the many
opportunities on offer for businesses to
engage with local charities in a wide

range of different ways.
Lorna Simpson gave examples of how
Saint Michael’s Hospice works with local
businesses. From challenges such as sky
diving to joining its groups including the
Business 500 Club, there are many
options—as well as volunteering directly
in the hospice.
Contact details for both HARCVS and
Saint Michael’s Hospice are on the
Directory page of our website.
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Business news
The Majestic Hotel will become a
Doubletree by Hilton at the end of 2019.
A £15m refurbishment of the guest
rooms, conference space, pool and gym
has begun.
It is part of a franchise agreement with
the Cairn group to bring the Doubletree
brand to Harrogate for the first time.
Plans include a Champagne bar and restaurant, lounge bar, terrace and private
dining room.

Congratulations to...
All the winners and nominees at this
year’s Harrogate Advertiser Business
Awards. Of the 12 categories, five winners were chamber members, and it was
a pleasure to see them recognised.
H2K of Harrogate, which was named
Best Small Company 2018, the category
sponsored by the chamber. Hazel Barry
and her team do a wonderful job in flying the flag for our town.
Martin Gerrard, who was named
Business Personality of the Year for his
extensive involvement in local organisations and events over many years.
Harrogate Town Football Club, which
secured promotion to the National
League this month with a 3-0 win over
Brackley in the play-off final. Next season will see Simon Weaver and his players face a new challenge, including playing several former Premier League
teams. Simon will be the Inspirational
Speaker at our November meeting.

Brian and Beryl Dunsby and the rest of
the team at Yorkshire Business Market Ltd. The 2018 YBM was another
great success, and again many chamber
members were represented. Thanks to
everyone who spent an hour or two on
our stand meeting visitors and introducing them to the work of the chamber—as
well as the tricky Harrogate quiz devised
by Paul Rawlinson. Our winner was Tony
Mellor of Xi Comms, who earned himself
a spa day and meal at Rudding Park.

YBM and HCM
Those who were at the VIP lunch at YBM
may have heard Brian announce that he
and Beryl are to retire with immediate
effect. This means both YBM and Harrogate Christmas Market are looking for
new organisers. Brian and his team have
said they will do all they can to help
whoever takes them on, but time is
pressing, particularly for this year’s
Christmas market, which is less than six
months away.
Please contact Brian (details on the Directory section of our website) if you
want to know more.
Thank you to Brian, Beryl , Maggie and
Chris for all they have done to make
these events a great success for Harrogate over the years. The chamber is
keen to see both continue to grow as
valuable assets to our local economy.

New members
Welcome to the following businesses, which have all joined us in the last month:
Adrenaline Content Marketing
Susan Scarre
www.adrenalinecontentmarketing.co.uk
07702 565900
Consult Commercial
Christopher Gelber
07760 164461
DFC Education Ltd
Debbie Forsythe-Conroy
07875 399420

Stowe Family Law
Theo Hoppen
www.stowefamilylaw.co.uk
01423 532600
Revolucion de Cuba
Chris Wilson
www.revoluciondecuba.com/bar/
harrogate
07939 474333
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