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The future of Traffic & Transport in Harrogate
Increased bus services, improved rail
services and ambitious plans for air
travel were top of the agenda at our
September meeting.
Organised by our transport spokesman,
Brian Dunsby, it saw four leading travel
providers telling members about their
plans for the coming months and years.
The meeting began with the new chief
executive of Leeds Bradford Airport,
David Laws, whose background at
Newcastle Airport looks set to bring
benefits to Yorkshire. He hopes to
encourage a long-haul operator to come
to Leeds Bradford in the coming years
which will encourage others to follow.
It was encouraging to hear his support
for the parkway station proposal, which
the chamber has been campaigning on

for several years. We also welcomed his
promise to review the short-term parking
charges at the airport—although he said
he couldn’t promise to reduce the current
£3 charge, because it is such an
important part of the airport’s income.
Continued on p2.

October meeting: Economic update
As Brexit looms, join us for an update on
the local and regional economy. We’ll
hear from Will Holman, deputy agent of
the Bank of England, who is based in
Leeds and is the organisation’s lead for
the Yorkshire and the Humber region.
As one of 12 regional deputy agents reporting to Mark Carney at the Bank of
England, he has all the facts and figures
relating to local businesses in our region.
He can give an accurate and honest portrait of our economic fortunes and assess
what may lie ahead.

The meeting takes place on Monday 9th
October at the St George Hotel, Ripon
Road, Harrogate. As usual, the meeting
begins with informal networking from
5.30pm, followed by business at 6.15pm.
Guests are welcome to attend this meeting, so please invite any contacts who
may be interested in hearing from Mr
Holman. Attendance is free for all members and first-time visitors.
To register, visit our website and click the
link on the home page.
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Alex Hornby, CEO of The Harrogate Bus
Company, gave an update on their plans
to make Harrogate a zero emissions bus
town. With new and refurbished buses
already out on the town routes, the
project is on track.
The 36 bus frequency is being increased
so it is every 10 minutes. Passengers will
be able to arrive at a bus stop without
checking the timetable as they are so
frequent. Meanwhile, the 24 to Pateley
Bridge has been saved thanks to a new
partnership
with
Harrogate
Water
Brands,
supported
by
Nidderdale
Chamber of Trade. Alex and his team
hope to make the service commercially
viable by the end of the two-year deal.
Northern Rail is investing in the network
to improve passenger experience. Wifi is
being introduced as part of the ongoing
upgrade of rolling stock to refurbished
carriages. The famous Pacer trains are
being removed, although Rob Warnes,
performance and planning director for
Northern Rail, said that they only make
up around 20% of rolling stock on the
Harrogate line.
Following discussions with the chamber,
the additional services being introduced
between Harrogate and Leeds in 2018
will also stop at Hornbeam Park and
Horsforth, which are by far the busiest
stations on the line. However, plans to
double
track
the
line
between
Knaresborough and York now look
unlikely to be possible, despite funding
being in place from North Yorkshire
County Council and the LEP. Coun Don
Mackenzie, NYCC’s executive member for
transport, was in the audience and told
the meeting he is keen to ensure that
funding is not lost, so other ways of
increasing the frequency and speed of
services are being investigated. Mr
Warnes told the meeting that one of the
biggest barriers to extending services
was the number of signal boxes that
need to be manned. If this service can be
centralised, it will significantly cut costs.
However, services should soon be
running later in the evening, until around
10pm.

Northern stakeholder manager Pete
Myers said work is still being done to
identify ways of increasing parking
capacity at stations along the line.
Northern is working with local bus
companies to improve the link-up with
rail services and is increasing the parking
space for bicycles.
Finally, Paul Smith, commercial manager
for Virgin Trains East Coast, spoke about
the company’s plans to increase direct
services between Harrogate and London.
The aim of having seven in each direction
every day by 2019 is still on course, and
journey times should be less than three
hours with the new Azuma trains..
A new red carpet service has been
introduced, where customers can do
everything from booking a whole
carriage to having a different menu
served while they travel. The company is
also working closely with events venues,
including Harrogate, to make them travel
partners with fixed price tickets for
delegates. The discount offered to people
travelling
to
Harrogate
Convention
Centre is now 25%.

David Laws, Mike Procter, Alex Hornby,
Brian Dunsby, Pete Myers, Sandra
Doherty, Paul Smith and Rob Warnes.

Q&A
Does having a parkway station
reduce income for the airport?
DL: No. It will bring in more passengers.
Too
many
people
are
travelling
elsewhere for flights—240,000 from York
are choosing to travel from Manchester
or Heathrow. We want to get them to our
airport easily from York.
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Is the runway long enough for long
haul?
DL: Yes. New technology means there
are long haul flights we can bid for now.
There are still areas of Harrogate not
covered by bus routes, and more
houses being built. Will you be able
to serve them?
AH: We’re talking to HBC to bring
modern services to new homes and to
get people using buses straight away,
before they get into the habit of using
their cars.
A lot of Harrogate people travel to
London regularly. It’s very hard to
change your booking—you have to
buy again and apply for a refund.
Couldn’t it be easier?
PS: I will pass that feedback on.
It feels as though Harrogate is
getting shafted on rail. Electrification

is being pulled, everywhere else is
getting investment but it sounds like
we should be grateful for getting
second hand trains.
RW: Electrification across the Pennines
hasn’t been pulled yet. The government
thinks electrification might not be the
answer—other types of technology may
come in. There’s money from NYCC and
the LEP to invest in the line to York.
Network Rail won’t double the track but
we’re still looking at other ways to run
better services and achieve a standard
half-hourly service to York.
Rumours circulate about Scot Rail.
Are you confident we’ll get their
used rolling stock?
Yes. We’re due to receive 16 trains next
year. Delays in electrification in their
area will change the profile of what we
get, and we will get some earlier than
planned and some later, but still by the
end of next year.

Business news
How Big Is your Bauble?
Thank you to everyone who donated to
the annual Christmas lights fundraising
day, How Big Is Your Bauble, on Stray
FM in early September. It was great to
hear so many chamber members getting
a mention on air in return for their
contribution.
We also took a collection at
our September meeting and
raised £155, which is
fantastic.
Thanks
to
everyone who donated.
We
will
be
taking
donations again at our

Don’t forget: if you make a
donation, you’re entitled to enter the
Christmas Shop Window competition,
which is being filmed for a Channel 5
documentary about Harrogate’s
preparations for the festive season.
For details, or to make a donation,
visit www.harrogateatchristmas.org.

October and November meetings.
The Harrogate at Christmas group has
now raised just over £30,000 for this
year’s lights. However, more donations
are still welcome to enable them to put
on the a great display this Christmas.

Workshop
Norse is hosting a workshop with Pro
Development. Entitled How Important Is
Employee Engagement to Success?, it
takes
place
on
Wednesday
20th
September, 9.30am-1.30pm. Places are
£25+VAT and include a three-course
lunch. Tickets: bit.ly/2vULNM3

New chamber members
The following organisation joined us
in the last month. Full details can be
found on the directory page of our
website.
Silverback Developments
Amy Welbourn
www.newby.co.uk
01423 326336

