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The future of Harrogate
More than 100 people packed into
our May meeting at the Cedar Court
Hotel
to
hear
from
Harrogate
Borough Council and North Yorkshire
County
Council
about
their
strategies to help Harrogate develop
and prosper over the coming years.
Cllr
Graham
Swift,
cabinet
member
for
tourism,
economic
development
and
enterprise
at
Harrogate Borough Council, began
by outlining the draft economic
strategy, which had been open to
responses from the community until
early May.
He was supported with additional
information from Jonathan Dunk,
the
council’s
chief
development

officer. He explained that Harrogate
has one of the worst ratios of wages
to property values in Yorkshire. This
is driven by an economy heavily
reliant on tourism and hospitality,
as well as care, which often pay low
rates, leaving many local workers
unable to afford to live in Harrogate.
By contrast, many people living
locally are commuting to Leeds and
other cities for work.
He illustrated this by saying around
20,000 vehicles are coming in to
Harrogate every day—and most of
them are small and affordable,
compared a similar number of more
luxurious cars taking people out to
jobs elsewhere.
Continued on page 2

Chamber AGM
Our May meeting also saw our AGM,
with a new president elected. Mike
Procter took the chains of office from
Michael
Webster.
Meanwhile,
new
members
were
welcomed
to
the
management committee to guide the
chamber in the year ahead, along with
existing members and officers.
For full details, turn to page 3.

General Election 2017: Hustings
Harrogate District Chamber has teamed up with the FSB and Harrogate
Advertiser to organise a hustings in advance of the General Election.
The hustings will take place at the Cedar Court Hotel on Tuesday 30th May,
6-7.30pm. All four candidates standing in the Harrogate and Knaresborough
constituency have been invited to attend. We hope the business community
will be well represented and will post questions to the candidates.
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To try to address this balance, the
council has chosen four key growth
areas which is aims to support: creative
and digital, financial and professional
services,
s ci e n t i fi c
research
and
development, and logistics.
They will encourage businesses in these
sectors to set up, move to or expand in
Harrogate, as they provide well-paid
roles, so employees can both live and
work locally. Creating 100 extra jobs in
these sectors will give double the
“growth value added” (GVA) of 100 jobs
in lower paid sectors.
Measures will include developing more
high-quality office accommodation, as
well as improving transport links. There
will also be a focus on skills through
links with Harrogate College and other
partners, to ensure training is available
to people of all ages to meet the needs
of high quality employers across the
district.
Finally,
the
borough
council
will
continue to work to make Harrogate an
attractive place to do business, further
helping to encourage larger businesses
to move into the area and stay here.
Cllr Swift emphasised that jobs in
hospitality
and
care
are
still
an
important part of the local economy.
However, these sectors do tend to grow
naturally on their own, while those
being targeted need more support to
grow. In the long term, he hopes to
grow the local economy by a further
£2bn to catch up with Leeds City
region—or potentially overtake it in
future.
Cllr Don Mackenzie
is
executive
member
for
hi ghways ,
pas seng er
transport, countryside access, public
rights of way, broadband and mobile
telephony at North Yorkshire County
Council. He told the meeting there is
always a conflict between the need to
develop a town like Harrogate and the
high number of people who will protest
aga i nst
an y
p ro p o sa l s .
R e c en tl y,
Harrogate Water Brands has proposed
expansion,
but
three
residents’
associations and many individuals have
been campaigning against the plan.
All
development
brings
additi onal
pressure onto highways and there is still
much to be done to improve the existing

highways. Harrogate is a victim of its
own success, with many people keen to
live, work and visit here, and the
infrastructure struggling to keep up with
demand. There has been little major
investment in local highways in the last
70 years, with the exception of the
Knaresborough bypass. The A59 at Kex
Gill is a priority to avoid lengthy
closures caused by landslips, and work
is needed to expand junction 47 at
Flaxby too.
Broad ban d
connections
are
bei ng
improved,
and
speeds
in
central
Harrogate are generally high. There are
still areas where 4G is unavailable and
this is being tackled with the mobile
providers.
Finally, David Bowe, corporate director
for business and environmental services
at NYCC, said the authority is focusing
its services to support economic growth
across the county. He emphasised the
need to look across borders to York and
other neighbouring authorities when
planning development and new facilities.
He recognised the need not just for a
strategy, but to achieve the right
results. To support the growth of the
local economy, improving junction 47
will be vital as it is already reaching
capacity and demand will only increase.
Referring to the condition of Harrogate
roads, Mr Bowe said he had driven
around the area prior to the meeting (he
lives in Knaresborough) and felt they
were reasonable. Major roads are in
rel ati vel y
good
condition,
though
residents do notice problems on minor
roads around housing. An extra £49m is
being invested to address issues.
The road can often appear poor because
the surface begins to deteriorate, but it
is not dangerous. The council is trying
to reduce the amount of reactive
maintenance it carries out because it is
expensive
and
only
a
short-term
solution. A better strategy it to plan
effectively and stay on top of long-term
maintenance. However, any potholes of
40mm deep or more must be filled.
Plans for a relief road around the north
of Harrogate are still being analysed.
Details can be found on the website at
www.northyorks.gov.uk/hrr.
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Chamber AGM
The May meeting was also our AGM, and
saw our management group re-elected as
well as officers giving their reports for the
previous year and looking ahead.
Report from chief executive

then be used to benefit members.
A detailed set of accounts was circulated to
all those present and is available to members from John on request.
Election of new president

Sandra Doherty looked back over her first
year in the role, having taken over from
Brian Dunsby after 14 years. During that
time, as well as many official meetings and
events to attend, she has answered all manner of unusual phone calls, dealing with everything from licences to distribute leaflets to
trading with Azerbaijan.

Congratulations to Mike Procter, former
owner of M Procter Opticians, who was
elected as president for the coming year.
Mike sold his business in 2016 but still owns
a number of holiday apartments on Parliament Street, so he maintains a strong interest in the business community and leads our
town centre sub-group.

She thanked the management group for
their support as she found her feet in the
new role, and thanked Brian and Maggie Hall
for all their support and input to keep things
moving smoothly following the hand-over.

Many thanks to Michael Webster for his hard
work during the last year, and for ably leading our monthly meetings and representing
the chamber elsewhere.

Finally, she thanked the members for their
continued support and interest in the chamber’s work. Every member’s input helps to
make the chamber what it is, so please do
tell the management group if there is something you need that we could provide.
Report from president
Michael Webster gave his report on 12
months with the chains of office. He had
been to numerous events to represent the
chamber, though in the last few months a
knee operation had kept him out of action
for longer than he had hoped.
His aim had been to assist with and support
a smooth transfer of the chamber’s management from Brian to Sandra, which had been
achieved. Relationships with other organisations had also been strengthened, putting
the chamber in a positive position to further
develop in the coming years.
Report from treasurer
John Garbutt gave an update on the chamber’s finances. Given the degree of change
during the last year, he was pleased to report stability in the income and outgoings.
A new website had been invested in and
would be written off over five years. Meanwhile, the income was broadly the same as
in 2016, and outgoings were slightly lower,
putting the chamber in a very stable position. It is hoped that membership will grow
over the coming years to further strengthen
the chamber and increase income, which can

Election of committee members
Sue Kramer, Michael Newby and Tara Stagman were re-elected for further two-year
terms on the management group. Joining
them will be new members Vicky Findlow,
Martin Gerrard and Graham Strugnell. Vicky
Carr was re-elected as PR officer for a twoyear term.
Chamber management group
Combining new and re-elected members
with those still serving two-year terms, the
management group for 2017-18 will be:
President—Mike Procter
Vice Presidents—Sam Oakes (Design by
GOBO), Steve Pepper (Steve Pepper Training Associates), Stephen Root (Berwins),
Steve Scarre (CSS Mediation).
CEO—Sandra Doherty
Treasurer—John Garbutt
Legal adviser—Phil Edmondson
PR officer—Vicky Carr
Past president—Michael Webster
Committee members—Teresa Bowe (CCF
Accountancy), Vicky Findlow (Saint Michael’s
Hospice), Debra Forsythe-Conroy (Harrogate
College), Martin Gerrard (Barclays Bank),
Sue Kramer (Crown Jewellers), Michael
N ew b y
( r et i r ed ),
P aul
R a w l i ns on
(Baltzersen’s), Tara Stagman (Ake & Humphris), Graham Strugnell (Struggytax Wealth
Management).
If you have a query about anything to do
with the chamber or your membership, you
can speak to any of the above.
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Are you making the most of your membership?
Benefits of membership

Be part of the chamber

Being part of Harrogate District Chamber of
Commerce offers outstanding value for
money. Make sure you take advantage of
everything that’s on offer. Here are just
some of the benefits:

As well as networking and learning at our
monthly meetings, members have the
opportunity to get involved with one of our
sub-groups. They are:

 Attendance at all monthly meetings FREE!
 Three annual speed-networking
including a buffet supper FREE!

events

 Membership is for your business, not for
your as an individual, so anyone from your
business can attend meetings FREE!
 Share your news, offers and events at
meetings, on our website and in the
monthly Business Review newsletter FREE!
 Got an idea for a meeting? You can speak
at a meeting on a topic relevant to other
members—just let us know what you’d like
to discuss. It’s FREE!
 Keep your own page on our website
directory up to date with your business
details and events—FREE!
We also offer great value promotional
opportunities, including emails out to our
database, adverts in the Business Review,
stands at our meetings and more. The prices
are discounted for chamber members,
making them even more affordable.
Visit the website for more detail on any of
the above opportunities, or speak to one of
the members of the management group at a
future meeting.

June meeting
Our
next
meeting
will
focus
on
Networking, Social Media, Press, Radio
and PR. Join us to find out how to make
the most of these opportunities to raise
your profile.
Speakers will give tips on easy and
effective ways to reach new audiences
using everything from advertising to
SEO, and how to react when things don’t
go to plan.
The meeting takes place at the Crowne
Plaza (formerly the Holiday Inn) on
Kings Road, on Monday 12th June from
5.30pm. Register to attend on our
website. Guests are welcome to join us
(free for first-time visitors).

Events—looking at any events that affect
local businesses and how the chamber
engages with them.
Membership—ensuring our members are
getting good value and finding new ways to
support them.
Town Centre—focusing on the issues
affecting town centre businesses, including
anti-social behaviour, environment, planning
and much more.
Traffic and Transport—covering roads and
public transport in the Harrogate district, as
well as connections further afield to help
businesses build links across the UK and
beyond.
If you are interested in one of these areas
and feel you could make a contribution to the
group, please get in touch with a member of
the management group or via the contact
details below.
Subscription 2017-18
Fees for the new membership year are now
due. You should have received your invoice
during April—please contact us if not.
Please
pay
promptly
to
save
the
embarrassment of being chased!

New members
Welcome to the following businesses, which
have all joined us in the last month:
BIAS Harrogate
Sally Hindle
www.biasboutique.com
07798927638
WWDM Ltd
Hannah Dickinson
www.whatwedomatters.co.uk
07398176688
NY Design
Simon Edward
www.nydp.co.uk
01423 900414
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